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k, it’s time to clear up a few things.

Why does Best Practice exist? Well, quite simply, to 
inspire customer confidence. We’re passionate about 
improving organisations by making them simple, 
efficient, fun, profitable, safe, and environmentally-
friendly. This, in turn, makes your company a much more 

attractive prospect to buy from, work at, or invest in.

What’s really amazing is that the team here at Best Practice have a lot 
of fun each day working with an extensive range of organisations and 
initiatives to implement changes that will ultimately benefit your business. 

This second edition of Certified that you’re holding is an example of one 
of those great initiatives. I’m a firm believer in leading by example, and in 
the context of Best Practice as an organisation, I’d like to think issue two 
of Certified is an exemplification of our commitment to go the extra mile 
for any organisation seeking improvement. 

We posed a question for issue two, ‘How can we enhance your personal 
learning and development?’. As you flick through these pages, I hope 
you’ll find at least one piece of useful information to implement, and 
improve in your personal, or professional life… that’s what we’re here 
for after-all! Make one small change, do it, then check back to see the 
improvements. You too can join us on your improvement journey, 
embracing one of our most powerful mantras, #KeepImprovingEveryday.

I’d like to warmly welcome, and thank our sponsors and contributors for 
their support, and making Certified possible. Check them out, call them 
up; their teams are very helpful, their websites very informative; each is 
very much worth your time. 

Don’t forget to keep improving each and every day, and we’ll see you in 
the next issue of Certified. Message me and let me know what you’re 
improving today!

~  A big thanks to our sponsors for helping make this publication happen. 

~  Certified was designed by Gas Creative reach out to them if you would like a similar design.

~  Videos more your thing? Head to our YouTube channel to view our library stacked full of videos.

~  Send me a contact request on LinkedIn, @kobisimmat and #keepimprovingeveryday

~  If you like what you’ve been reading, and would like your own personal copy of future issues 
delivered, please register online at www.bestpracticecertification.com.au/certified and follow 
the links.

What does YOUR organisation do  
to inspire customer confidence?

Welcome!
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Andrew Barrett, the Chief 
Connector at Safety on 
Tap, shares his reflections 
from a recent audit - 
proving that opportunities 
to learn are everywhere  
in everyday life!

It ’s easy to get caught up in 
the surface issues, especially 
when we are pressed for 
time. So focus on the big 
risks or issues - apply the 
80/20 (or Pareto) principle. 
In other words, chase the 
elephants, not the rats  
and mice.

Paul O’Neill, a new CEO, took over the helm of Alcoa, 
an industrial giant, and one of the largest aluminium 
producers in the world. In his first speech as CEO, Mr 
O’Neill said: “I want to talk to you about worker safety”, 
to a room that fell eerily silent. “Our safety record is 
better than the general American workforce… But it’s 
not good enough. I intend to make Alcoa the safest 
company in America. I intend to go for zero injuries.” 

One year after O’Neill’s first speech, the ramifications of his 
mission became clear. Alcoa’s rate of work days to injury per 
100 workers dropped dramatically from 1.86, to 0.2, and the 
company was returning record-setting profits. O’Neill later 
told Duhigg: 

“I knew I had to transform Alcoa. 
But you can’t order people to 
change. So I decided I was going  
to start by focusing on one thing.  
If I could start disrupting the 
habits around one thing, it  
would spread throughout  
the entire company.” 

Tales of legend

A reflective 
learning 
experience 
on audits 
and auditing

FULL STORY PAGE 14

FULL STORY PAGE 18

What you can learn 
from the world’s most 

successful business 
figures, and how it’s 

shaped our Best Practice 
High-Five. 

W H A T ’ S  H A P P E N E I N G

FULL STORY PAGE 8

0.2%
injuries per  
100 workers
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Internal Audits Top tips

On Friday, May 12th of 
this year, Bill, a doctor 
working in a London 
hospital clocked-on for 
what may well turn out to 
be the most chaotic shift 
of his life. 

However, no terrorist attack, 
building fire or multi-car 
crash was the cause. The 
reason for Bill’s despair 
was a ransomware attack, 
nicknamed WannaCry, 

that took over the NHS’ 
system, blocking access,  
and essentially holding-
captive the data of millions 
of patients, until a monetary 
payout was received. The 
WannaCry attack hit forty-
seven hospitals across the 
U.K., and threatened to 
erase invaluable data if a 
payment wasn’t received; 
essentially bringing a 
nation’s healthcare system 
to its knees. 

Cyber-crime is now the 
world’s largest business

FULL STORY PAGE 24

FULL STORY PAGE 28

MORE PAGE 13

B E S T  P R A C T I C E 
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Unl imited  
Access to  
Tra ining

Dai ly  T ips and Tr icks  
on Socia l  Media
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12I s sues of
Cer t i f ied

Youtube 
V ideos

V is i t s

Webinars
Are you committed to 

business improvement to 
positively impact top and 

bottom line?
Best Practice has brought 
together years of industry 

experience to bring you the 
Online Training Academy. 

Running a business in the 
absence of a plan, and more 
importantly without an effective 
internal auditor is like owning a 
Ferrari with a missing fuel tank; 
sure it might look great on the 
outside, but there’s something 
incredibly important missing on 
the inside. 
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Education is the key to improving your 
business and the support you need is in 
reach with the Next Practice.

Can you imagine the effect of having ready-
access to world class teaching, coupled with 
intimate support focused on your business? 

To begin a conversation about,  
Next Practice contact Nick via  
email: nick@nextpractice.education



B Y  C H A R L E S  D U H I G G

B Y  T O N Y  R O B B I N S

“The Power of Habit: Why We Do 
What We Do in Life and Business” 

“Unshakeable” 
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“CHANGE MIGHT NOT BE 
FAST AND IT ISN’T ALWAYS 
EASY.  BUT WITH TIME AND 
EFFORT, ALMOST ANY HABIT 
CAN BE RESHAPED.”

“I  CAN TELL YOU THE 
SECRET TO HAPPINESS IN 
ONE WORD: PROGRESS.”

We’ve all got our vices- be it drinking, procrastination, sleep-ins, 
smoking, a lack of exercise, or a tendency to reach for a block 
of chocolate in the evening. In his book, award-winning New 

York Times business reporter Charles Duhigg, author of “Smarter, Faster, 
Better” takes an in-depth look at how our habits, both good and bad 
have been formed, why they have a powerful hold over our decision 
making process, and how you can turn a bad habit around into a more 
productive, or healthy one. Duhigg uses a body of peer-reviewed research, 
in collaboration with neuroscientists, as well as anecdotal evidence from 
his first-hand reporting experiences across the globe to explore how 
our habits can be changed for the better. This is possible through an 
understanding of how these habits have been formed in the first place.

In essence, according to Duhigg, our habits should not, and do not control 
our lives- unless we allow them to. By acknowledging the detrimental 
habits that human nature tends to harbour, and instead employing 
‘keystone habits’, Duhigg’s book details how you can free yourself from the 
shackles of inaction, and become more successful in business, as well as a 
more social, healthy and productive member of society. 

The man who needs no introduction is back, better than ever. His 
latest book “Unshakeable” takes off where his number one-hit on 
the New York Times best-seller “Money: Master the Game” left off. 

It presents a much more concise, but no less significant understanding 
of how you can secure financial security with a few simple steps. While 
“Money: Master the Game” may have intimidated some with its 600-plus 
pages of information, Robbins has teamed up with three-time number one 
financial advisor in the U.S., and fellow author Peter Mallouk, to present a 
much more digestible 250-odd pages of sound financial, and life advice. 

Robbins’ use of rhetorical questions engages the reader from the first 
page, and although some of the ideas may be complicated, his use of 
language ensures “Unshakeable” can be consumed by readers young, old 
and everywhere in between. While some of the content will not come as 
news to people with a keen interest in the financial sphere, what Robbins’ 
does manage to pull off brilliantly is adding a personable, passionate voice, 
as well as a touch of character to the concepts portrayed. “Unshakeable” 
offers invaluable help in respect to personal and macro finance, motivation 
and success, presented in one of the most digestible of manners. Put it 
atop your reading list. 

B O O K  R E V I E W

 A great read for those of you out there that want to 
take control of a negative habit, and turn it into a positive; be it in your 
personal or professional life. With a methodically researched scientific 
background, Duhigg’s latest work may well have a profound change on 
your life, if you put it into practice. After all, only you can turn a bad 
habit into a more productive one; so what are you waiting for? 

 If Robbins’ 600-page monster “Money: Master the 
Game” was too intimidating to pick up, “Unshakeable” is a great 
resource to further your understanding of personal finance and 
investments. Absorbing Robbins’ lessons will also help you consider the 
value of what you do, and the team around you. For example, managers 
out there will be able to empathise with company owners and investors, 
and better prioritise in respect to what is valuable for both the executive 
team, and the relevant stakeholders. 



C O U R S E  O F  T H E  M O N T H
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Occupational Health and Safety Management Systems

In this issue of Certified, we’ve 
crowned ISO 45001 our course 
of the month. This is timely, 
considering we’re going through 
a transition between the old 

OHSAS 18001 standard, to the 
updated ISO 45001 standard, which 
remains in draft form at the time 
of publication. The quality of the 
updated standard speaks for itself, 
considering that the overwhelming 
majority of those who have seen the 
second drafted version of ISO 45001 
have approved of it.* 
So what exactly is it? And how does a Safety 
Management System really make a profound 
change to your business? 
**In order to gain some context, let’s wind back 
the clock to 1987, and talk of a tale that has quite 
rightly become legend. Paul O’Neill, a new CEO, 
took over the helm of Alcoa, an industrial giant, 
and one of the largest aluminium producers in the 
world. In his first speech as CEO, Mr O’Neill said:  

“I want to talk to you about worker safety”, to a  
room that fell eerily silent. “Our safety record is 
better than the general American workforce… 
But it ’s not good enough. I intend to make Alcoa 
the safest company in America. I intend to go for 
zero injuries.” 

Speaking with journalist and author Charles 
Duhigg, an unnamed investor detailed how, just 
minutes after that fateful speech, he sprinted to 
the payphones to call his clients. “I said, ‘The board 
put a crazy hippie in charge, and he’s going to kill 
the company’. I ordered them to sell their stock 
immediately… It was literally the worst piece of 
advice I gave in my entire career.”

One year after O’Neill’s first speech, the 
ramifications of his mission became clear. Alcoa’s 
rate of work days to injury per 100 workers 
dropped dramatically from 1.86, to 0.2, and the 
company was returning record-setting profits. 
O’Neill later told Duhigg: “I knew I had to transform 
Alcoa. But you can’t order people to change. So 
I decided I was going to start by focusing on one 
thing. If I could start disrupting the habits around 
one thing, it would spread throughout the entire 
company.” The changes that spread throughout the 
business were so profound, that by the end of his 
tenure as CEO, Alcoa’s revenue had quintupled. 

4 5 O O 1 

 

 

I S O  4 5 0 0 1 

Course of the month

Best Practice

I S O BY ALEXI FALSON

*https://www.healthandsafetyatwork.com/regulation/second-draft-iso-45001-approved-dis2 

**https://www.businessinsider.com.au/how-changing-one-habit-quintupled-alcoas-income-2014-4
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C O U R S E  O F  T H E  M O N T H

OHSAS 18001, and what will soon become a finalised 
version of ISO 45001 have been conveniently 
designed to slip into your business plan alongside 
standards like ISO 9001 and ISO 14001, that use 
the Annex SL structure. It is a standard specifically 
designed to increase the operational safety of 
your organisation, and in updated form, includes 
welcomed tweaks to important aspects like 
consultation, communication and risk-management. 

Even if you ignore moral and ethical concerns 
around this topic, and approach it from a strictly-
business context, the time and productivity lost to 
injured employees through a lack of concern for 
safety will prove nothing but detrimental to the 
business in the long-term. Before we talk about the 
benefits, let’s take a look at the numbers to get a 
scope of the problem.

In the words of our CEO Kobi Simmat:  
“The new draft standard, ISO 45001 is going to give you a really balanced approach to 

corporate risk management, and your corporate risk horizon outside of your financial risks. 
It’s the OH&S element of a good quality business plan that has been missing for so long”

One of the biggest benefits of implementing a standard like ISO 45001  
is the requirement you begin to implement the 

P L A N D O C H E C K A C T 
- or PDCA cycle. 

I S O  4 5 0 0 1 

Course of the month

Best Practice
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accidents occur every  
fifteen minutes in workplaces 
around the globe1 5 3

equating to  
a total of 2 . 3 m deaths,

3 1 3 m and 
accidents 
every year. 

$ 6 0 . 6 b
Looking further into the data, the I.L.O puts the economic impact of this at 4% of global 

GDP; which is mirrored by the cost of work-related injuries and illness in Australia. This 

stands at an estimated 

or 4.8% of GDP. 

worker dies, 
and a further

*The latest data gathered by the International 

Labour Organisation calculates that: 1

By adopting a proactive approach to safety 
management, through the adoption and 
implementation of a standard like ISO 45001, you are 
illustrating to your employees, clients and related 
stakeholders that you’re committed to implementing 
your business plan and making constant 
improvements to your business, in the name of 
both safety and efficiency. The standard is designed 

to provide a clear set of guidelines to frame up a 
safety policy, tailored to the minutiae of your specific 
operations, contractors, supply-chain, as well as the 
wider industry. ISO 45001 has been developed for all 
businesses, big and small, to be easily integrated into 
your operations, since they stand atop the Annex SL 
platform. 

This requirement asks you to evaluate the 
processes within the business, and how they can 
be improved. Remember Alcoa’s CEO Paul O’Neill 
from earlier in this piece? Through a rigorous 
examination of safety procedures within the 

business, in other words, the adoption of the PDCA 
cycle- an unsafe and inefficient manufacturing 
process was identified, and changed. The flow-on 
benefits were less injuries, as well as an economic, 
thanks to the efficiency gains.  

*Global injury rates- http://www.ilo.org/global/about-the-ilo/newsroom/news/WCMS_007969/lang--en/index.htm
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C O U R S E  O F  T H E  M O N T H

We’ve taken a close look at the draft version of 
ISO 45001, and the good news is it ’s quite similar 
to the outgoing OHSAS 18001 and AS/NZS 4801 
Occupational Health and Safety Management 
standards, which means you won’t have to greatly 
change how your organisation operates if you are 
already implementing an OHSMS. What’s more, the 
changes that are set to be included in the finalised 
version are aimed at streamlining the whole 
process. They are are set to help you identify 
occupational health and safety hazards and risks 
around your organisation’s operations; be it staff, 
contractors or suppliers, in the name of putting 

controls in place to strategically manage incidents 
and injuries. The importance of effectively 
managing health and safety risks in organisations 
is often overlooked; but where others remain 
complacent, you can take a proactive approach 
to the operations of your business and capitalise 
where they’re unwilling to. Implementing a 
standard like the more effective, adaptable and 
harmonized version of ISO 45001 may well prove to 
be the difference between the life and death of an 
employee, or your organisation itself- and for that 
reason, it ’s our course of the month.  

Taking safety seriously and continuing your commitment to safety through  
ISO 45001 will make your business a more attractive prospect for your current  

and future employees, as well your clients, and those considering your  
business when tendering for projects.

The trend towards making workplaces safer is clear on a global-scale, with nations like India and Brazil in particular 
becoming large-scale adopters of ISO certification in regard to safety. There is a raft of benefits that will not only 

make your employees safer, but also assures the business remains uncomplicated, profitable and competitive in the 
cut-throat world of business, strengthened by a robust safety culture. 

I S O  4 5 0 0 1 
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PLUS
B U S I N E S S  I M P R O V E M E N T  C O U R S E S

WHAT YOU WILL GET
S T A N D A R D  S P E C I F I C  C O U R S E S

ARE YOU COMMITTED TO BUSINESS IMPROVEMENT 
TO POSITIVELY IMPACT TOP AND BOTTOM LINE?

Best Practice has brought together years of industry experience to bring you the Online Training Academy. 
Your go-to resource for information on ISO Standards and business improvement. 

Best Practice Training has been developed by experts in the industry who have extensive experience with the relative standards.

B E S T  P R A C T I C E  

T R A I N I N G  
A C A D E M Y 

S U B S C R I P T I O N

Daily  T ips  
and Tricks  
on Social 

Media

Issues of
Cer tif ied

Unlimited  
Access to  
Training

Youtube 
Videos

Webinars

To learn more please contact Best Practice via:  
m a r k e t i n g @ b e s t p r a c t i c e c e r t i f i c a t i o n . c o m . a u

 4801AS/NZS

QUALITY
ISO 9001: 2015 Essentials

ISO 9001: 2015 Transitioning
ISO 9001 Gap Analysis Checklist

OH&S (AS/NZS 4801)
ISO 45001 Essentials

AS/NZS 4801 Gap Analysis Checklist

ISO27001

ENVIRONMENT 
ISO 14001:2015 Essentials

ISO 14001: 2015 Transitioning
ISO 14001 Gap Analysis Checklist

INFORMATION SECURITY
ISO 27001:2013 Essentials

ISO 27001 Gap Analysis Checklist
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What you can learn from the world’s most successful business 
figures, and how it’s shaped our Best Practice High-Five. 
BY KOBI SIMMAT

The success of balance

Before I created Best Practice, I knew there 
was something more to the idea of success 
than slave-driving staff in a constant pursuit 
of meeting KPI’s, and returning profits. When 
an employee starts with us, I’ll ask them about 
their goals, work and life generally. Everybody 
has one. Personally, my goal involves a trip 
away with the family, and a chance to read 
a handful of books. Some members of the 
Best Practice family have regular personal 
goals involving mountain biking, fishing trips, 
cruises, overseas travel and even flexible 
work hours. Contrary to how some CEOs 
operate their business, I try to accommodate 
my employee’s work life goals, because I know 
that if they’re happy, they can focus more, and 
apply their best efforts to their work while 
they find their best practice. 

I’m a firm believer that if your staff are happy, the 
business can more easily succeed because it ’s filled 
with a lot more positive energy.  

One of my favourite lines while inducting new staff 
is that I’m in the business of buying brains. In return 
for their wages, I expect those brains to be in tip-
top shape. We’ve got lessons and working-mantras 
that we feel are essential to impart on new staff 
members; the first, and perhaps most significant of 
all is teaching them about our Best Practice High-
Five. I’ve been refining our high-five for years now, 
taking inspiration from some of the biggest figures 
in the world, but I’ve settled on five of the most 
important things I’d like my staff, and you out there 
reading this to focus on in your working life. 

The overarching sentiment expressed by successful 
people - be them CEOs, athletes or public figures is to 
never underestimate the importance of a balanced 
life. Our Best Practice High-Five is one attempt to 
ensure you live a motivated, healthy, and balanced 
lifestyle to help ensure you find your best practice.

I know it can be easy, all-too-
easy in fact, to opt for the guilty 
pleasure of a sugar-fix at times. 
However, constantly fueling your 

body with foods that carry little 
nutrition is detrimental, not only 
to your health in the long-term, but 
also your brain in the short-term. The 
analogy here is simple; a car.  
You fill it up with the right fuel, fill 
the tyres with air, and take it in for a 
service. Sadly, however, some people 
tend to take better care of their cars 
than they do their own bodies, and the 
brain simply doesn’t function as well. 
Dr Jenny Brockis in an interview with 
the Huffington Post said: “The foods we 
choose to eat provide the basic building 
blocks to keep our brain healthy… Right 
down to the cellular level, choosing the 
right foods makes a really important 
difference to how well our brain 
operates.” 

Our case study here is going to be 
94-year-old billionaire, David H. 
Murdock. Murdock made his fortune 
in the food business, and not-so-
coincidentally later went on to found 
the California Health and Longevity 
institute. In a Forbes interview, he said 
he eats around twenty serves of fruit 
and vegetables per day, usually blended 
into smoothies. In one of my favourite 
quotes, he told the waiter who placed 
some butter on the table: “Please take 
death off my table.” 

The fact that Murdock is 94 years young 
and still working should act as nothing 
but proof that while tough at times, 
this advice is not to be disregarded, 
and you’ll be on your way to a longer, 
happier, more productive life.  

Eat Amazing  
Ingredients. 
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M otivational tour-de-force, 
and personal inspiration 
of mine, Tony Robbins 
has been preaching about 

the benefits of meditation for years 
now. While for some, practicing 
Eastern medicine may seem like a 
pipe-dream of sorts- don’t discredit 
it without trying. I can assure you that 
the benefits of focusing your mind, and 
relieving yourself of the day’s tension 
with simple breathing exercises will 
help you immeasurably throughout 

your career. Numerous studies have 
concluded that meditation not only 
improves memory and brain function, 
it can also boost your immune system, 
and helps impart empathy toward 
others; a key tool in the business 
world. Jack Dorsey, Oprah Winfrey, 
Richard Branson and a plethora more 
all actively use meditation as a tool for 
self-improvement, and you should too. 
Writer Ken Wilber was once quoted 
on the benefits of meditation, saying 
that the awakening, or enlightenment 
offered by practicing helps to realise 
“our own highest potentials, awakening 
our greatest talents and capacities.” 
Meditation should no longer be 
disregarded as merely an abstract 
activity; it is an essential aspect 
governing the balance within your 
personal, and professional life. 

On a similar note, exercise is 
an essential part in keeping 
your body in physical 
shape, but also your brain 

in working-order. Virgin CEO Richard 
Branson once told an interviewer 
“No matter where I am in the world, 
I try to routinely wake up around 
5am. By rising early, I’m able to do some 
exercise, which puts me in a great mind 
frame before getting down to business.” 
What’s more, Branson’s mantra has 
been backed up by scientific studies that 
correlate physical activity to accelerated 
learning, lower stress levels and 
improvements to concentration, and 
creativity. “Being fit and healthy, there’s 
nothing like the endorphins from being 
fit, and the incredible endorphin rush 
that goes with that.” Branson says.  

Exercise
Putting all the benefits to your body and 
brain to one side, there’s also a point 
to be made about using exercise as an 
outlet to relieve your mind of stress. The 
most important thing is to find a form 
of exercise you genuinely enjoy, which 
will help you get out of bed early in the 
morning. Some people surf, others go 
jogging. Personally, I like paddling a 
kayak for kilometres before I’ve even 
clocked into the office; and when I do, I 
feel that same rush of endorphins fuel 
me throughout the day. It also helps 
in respect to your all-important sleep 
pattern, regulating your circadian-
rhythms which tell you when it ’s time 
for some much needed rest.  

Meditate
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So let’s move from the more 
tangible aspects of the Best 
Practice High-Five, onto the more 
abstract, but no-less important 

parts. When we take in a new member 
of staff, I’ll ask them: “What’s your 
biggest goal? What are you working 
towards?”. The answer I’m looking for 
here is in regard to their development, 
both personal, and professional; be it 
two months or two years away.  

Goals are incredibly important, arguably 
the most powerful driving-force for new 
technologies and innovations. On a less 
philosophical level, they’re important 
because they help by giving you focus, 
a means of measuring progress, help to 
reduce distraction and procrastination, 
and are an incredibly powerful source 
of both motivation, and inspiration. 
It ’s also an immeasurably rewarding 
experience when you hit one of your 
bigger life-goals, and something that 
becomes addictive in a way. 

Stephen Covey’s quote: “Begin with the 
end in mind” sums up exactly what I’m 
looking to get out of this part of the 
High-Five, as it helps to narrow down 
focus, and in turn limit distractions 
while you attempt to tick that box. We all 
know the analogy of rocks in a jar, and 
I feel like the same should be applied 
in the context of goals. There are the 
more difficult, long-term goals of ours, 
and there’s the more easily achieved 
goals we try to meet on a daily basis. 
The latter is obviously a requirement for 
my staff, since I’m paying their wages 
in return for their brain-power and 
hard work, but I’m also interested in 
making sure that my staff are furthering 
themselves on a path toward a larger 
goal; be that of a house, a new car, or of 
course, a holiday away from work. 

T his step may seem like the most 
obscure, but it ’s also one of the easiest 
to put into practice. We talked before 
about those big life goals, and smaller 

goals; try to tick both those boxes in a day and 
you’ll head home with a sense of achievement 
that you may have otherwise missed. Pablo 
Picasso once said that “our goals can only be 
reached through a vehicle of a plan, in which 
we must fervently believe, and upon which we 
must vigorously act. There is no other route to 
success.” Taking Picasso’s metaphor literally 
here, if the end goal is one-thousand kilometres 
away, you better fire up the engine and start 
driving toward that goal, otherwise you may 
never reach it. 

Also, it ’s worth mentioning that for those of 
you in leadership positions reading this, make 
a conscientious effort to help your staff out 
in achieving their goals, big and small. It can 
provide a motivational boost to someone who 
is feeling a little flat, or that employee who is 
always drowning in distractions. By making an 
effort each day to further yourself in achieving 
one of those goals, they won’t seem so hard 
to grasp- and will continue to provide you 
with a sense of motivation. 

Have a plan for 
work and life.

Do one thing each 
day from each plan 
to get to your goals. 
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One of the most 
effective tools to 

combat this is to begin 
chopping your day 
up into 20-minute 
segments; there’s  

72 in a single day!

“

“

Time. Time is the biggest challenge 
when it comes to properly adopting 
the high five. Some days it feels like 
there just aren’t enough hours in the 
day; believe me, I know. One of the 
most effective tools to combat this 
is to begin chopping your day up into 
20-minute segments; there’s 72 in a 
single day. This is an effective way to 
begin managing your time, assuring 
there’s a segment specifically for 
exercising each day, for example. Wake 
up an hour earlier before work, and 
you’ll be able to fit in three segments 
for meditation, or self-motivation 
through refining your plan, and I 
guarantee you’ll be feeling amazing by 
the time you start your workday.  

The best part of our High 
Five is that it can be 
applied to both your own 
personal development; 
and that of your team’s 
development if you’re in a 
leadership position. 

The BP High-Five has also helped me 
connect and communicate in a more 
effective way with my staff; every boss 
gets to know their staff’s quality of work, 
but do they know the personal goals of 
their staff? Their hobbies? Often not- 
and this is another reason I’d suggest 
taking the BP High-Five on-board. When 
my staff are happy, I’m happy, and the 
business can more easily run like the 
well-oiled machine we all envisage 
when we’re establishing a business. 
Remember, these steps aren’t just 
useful in the context of business- they’re 
important for your life. 

Using the 
20-minute rule 
to implement 
our High Five!
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I
recently assisted a client of mine to prepare 
for a triple-systems audit: safety, environment 
and quality (SEQ). This client was required 
to undertake the audit by their customer, as 
part of a single contract they won. The audit 
was undertaken by a representative of the 
customer, which I assume was part of the 
company’s commitment to SEQ, as a contractual 

governance activity, and of course, because we all need 
to do audits (don’t we?). Makes sense so far. 

We spent a day with the auditor on a desktop 
walkthrough of manuals, procedures and policies. 

The auditor began at the top of the standards, asking 
about evidence of ‘top management commitment’. The 
auditee was a project manager, who was far less familiar 
with the Standards than I was, so she had a tough 
time making sense of the question. That was a thread 
throughout the entire day - questions that didn’t make 
sense to the people being audited. 

K N O W L E D G E

A reflective 
learning 
experience on 
audits and auditing
Andrew Barrett, the Chief Connector at Safety on Tap, shares his reflections from a 
recent audit - proving that opportunities to learn are everywhere in everyday life!

Stop using the language of 
the Standards, and use the 
language of the audience -  
the language of business. 

T A K E A W A Y  1 

The process continued. One clause of the Standard 
after another. There was confusion between the project 
related evidence we provided, and the auditor’s interest in 
evidence from the corporate entity. Random searches of 
the management system documents spat out potentially 
‘compliant’ docs and records (offered in desperation to 
the auditor with fingers and toes crossed), some of which 
satisfied some clause or another, but none of them had 
anything to do with the SEQ outcomes of this project under 
this contract. 

Two hours into the audit, the auditor was going down a 
bit of a rabbit-hole on a particular safety risk, looking for 
something that she obviously couldn’t find. We explained 
that the risk wasn’t relevant to the project, because it 
wasn’t in the scope of the work being done. 

When you feel like you are 
shoe-horning evidence into your 
template/criteria and scrambling 
to put it forth like an offering to 
the Gods, alarm bells should ring.  
The audit has lost focus. 

T A K E A W A Y  2 

BY ANDREW BARRETT
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That was a thread  
throughout the entire day -  
questions that didn’ t  
make sense to the people  
being audited. 
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K N O W L E D G E

At that point, we offered to take the auditor through the 
short presentation we had prepared (an overview of the 
company and the project). We had hoped to deliver this at 
the beginning of the audit, but didn’t because the auditor 
jumped straight out of the gates into audit questions. 
Not surprisingly, the auditor was pleased to have the big 
picture explained, since it provided important context. 
That’s the first step of a risk-based approach (to systems, 
and to auditing), isn’t it? Establish the context.

As we reconvened after lunch, there was a sense of 
urgency to finish the audit, and the momentum picked up. 
Have you ever been at a presentation or training where 
someone says “I don’t have much time so I’ll go through 
this really quickly” - which translates to ‘I don’t have as 
much regard for the outcome as I do for my plan/checklist 
which I’m inflexibly sticking to’. It felt a bit like that.

We quickly skimmed through the operational controls for 
the project’s most significant environmental risk. Then we 
tripped up when we couldn’t supply a document that stated 
we had a customer focus (despite plenty of evidence of this 
happening in practice). Next, we explained how a sample 
of a product was non-conforming and how these were 
managed. This scratch on the surface was checked and all 
appeared fine. 

At the conclusion of the audit, two non-conformances 
and a couple of observations later, my client wiped their 
brow and let out a sigh of relief. They had to get back to 
work now, since current project delivery issues meant a 
significant package of work had recently been withdrawn 
by their customer and they really needed to play catch up.

Hang on a minute, I can hear you say...
Like you, I wondered how the audit could be finished 
without any examination of the immediate and significant 
problem of meeting customer requirements. That would 
have been an important thing to look at, wouldn’t it? 

As an auditor, always seek 
first to understand what’s 
going on. Without context, 
you cannot understand 
risk, so you cannot 
effectively audit. 

T A K E A W A Y  3 

I don’t have as much regard for the 
outcome as I do for my plan/checklist 

which I’m inflexibly sticking to.
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A B O U T  T H E  A U T H O R

Andrew Barrett likes to stir things up - but only as long as it delivers better outcomes as a 
result. Andrew supports thousands of health and safety professionals to grow through his 
podcast Safety on Tap, and also experiments with ways of engaging small businesses in 
better health and safety. He wants you to take action to improve yourself from reading this 
article - if you do just one single thing to improve, he'll be happy. 

It’s easy to get caught 
up in the surface issues, 
especially when we are 
pressed for time. So focus 
on the big risks or issues - 
apply the 80/20 (or Pareto) 
principle. In other words, 
chase the elephants, not 
the rats and mice.

T A K E A W A Y  4 

Meeting  
customer  
requirements
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P E O P L E

How long with best practice
I started on 27th March; by the time 
this goes to print, 5 months or just over 
11,000 x 20minute blocks would have 
passed by. I’m splitting these blocks 
up with personal and professional 
endeavours, which the Best Practice 
High-Five has helped to structure, 
ensuring I have a healthy balance 
between my work, and play. 

My Role
I’m a Client Service Associate – which 
supports the Business Development 
Managers in looking after our wonderful 
clients. It’s very dynamic as the business 
evolves, but one of the biggest benefits 
of this ensures that no day is exactly the 
same- keeping myself and the rest of the 
team very much on our toes. 

How I Found Best Practice
Lizzie Morrison (NSW BDM) and I worked 
together for a few years and had been 
staying in-touch since. Lizzie passed on 
my contact details, believing I would be a 
good fit for the business... I think she was 
right, and I’ve been loving my time with 
the Best Practice team since.

First Interest in Best Practice
Living on the Northern Beaches, I always 
keep my eyes out for exciting new 
opportunities in the local area. Once Lizzie 
contacted me, I did some research, and 
Best Practice looked like a great place to 
work and expand my skills whilst keeping 
that work-life balance. Nine-months 
later, and after several discussions I was 
welcomed and became part of the BPC 
team. Meeting a new team is arguably one 
of the most daunting aspects of starting 
a new job. I was pleasantly surprised to 
meet great people, and see the underlying 
work ethic Kobi brings to the company; 
I’ve not looked back.  

Weekends
Being outdoors from dawn to dusk is 
my ultimate day. I’ve always enjoyed 
doing something adventurous, as well as 
having some down time with friends and 
family for a debrief over a nice meal and 
a cold beer or glass of wine. Investing 
some time into personal development is 
also important to me.

Football (the round ball game) season: 
You will find me on the field playing for 
Manly Vale FC on a Saturday afternoon 

and typically on a Saturday or Sunday 
morning on the sideline coaching the 
youth of Manly United. If that’s not 
enough football, I also enjoy taking a 
step back as a spectator at both youth 
and senior matches. I try to get in the 
ocean with my surfboard for a bit of 
zen, however the crowded waves on the 
Northern Beaches make that increasingly 
difficult; I guess I’ll have to start setting 
the alarm a little earlier to beat the crowd. 

In the warmer months, you’ll find me 
near or in the ocean or sneaking in a 
weekend away with my amazing partner 
Fiona, keeping that all-too-important 
connection with the great outdoors very 
much alive. 

Goals
I’m aiming to never stop learning, and 
hope to keep sharing my knowledge 
with others. I’d like to grow within the 
certification and coaching fields, and 
gain additional formal qualifications to 
enhance my skillset. Keeping a good 
work-life balance and focusing on more 
sustainable living is a big goal of mine, as 
well as keeping my mind open for the next 
challenge that may be thrown my way. 
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Career Highlights/Career Journey 

I have always felt great satisfaction in 
helping others. When I was at school, I 
was going to be a PE teacher- combining 
my love for sport and helping others.  
I deferred university to move to Sydney 
and study sports marketing and 
management. After graduating I fell 
into what I thought was the dream job 
at the time- watching sport for a living. 
After five years in various roles within 
the business (including heading up the 
production team and marketing analyst) 
I moved into sales focused roles. 

I then spent two years overseas working 
and learning to ski in the French Alps, 
plus a little bit of travel around Europe 
helped me re-evaluate things. On 
returning to Australia, I realised that I 
needed to find something that excites 
me. Picking up things where I left off just 
to get back on track, I quickly discovered 
it wasn’t for me, so I hunted for work 
locally. I found the ideal job at the time 
that matched my skill set and enabled 
me to do some community volunteer 
work along with football coaching whilst 

completing some formal qualifications. 
Always looking for new opportunities 
and challenges I was introduced to BPC, 
and the rest is, as they say, history. 

Now what I learn at BPC on a daily basis, 
combined with the football field/sideline 
compliment each other, assisting me to 
guide and influence others to continual 
improvement.

Hobbies and Interests 
Football – Playing, coaching, being a 
spectator; every aspect of what Les 
Murray coined “the beautiful game” 

Outdoor adventures – Surfing, skiing 
holidays; basically embracing the amazing 
outdoors and being stimulated by all 
those natural sights, sounds and smells 
around you.

Keeping fit and healthy with the 
occasional indulgence with friends and 
family – We all need a balance.

What advice would you give to 
your younger self? 
Build a plan and find mentors/role models 
for various aspects of your life, trust your 
gut and go for it and, have a backup plan 
as failure is the seed to growth.

Like about Best Practice 
I’ve quickly come to appreciate my 
colleagues, and their similar values (BPC 
High-Five) that we all live and work with 
every day. Kobi is a charismatic CEO who 
actively practices what he preaches, 
and that has clearly helped to build a 
great culture within our team, and we 
actively aim to positively influence our 
clients on a daily basis. I love the fact 
that we’re working collectively as a 
business to achieve a common goal, in 
an evolving, progressive business where 
everyone has a massive impact on the 
direction, and ultimately the success of 
the business.

Favourite Part of the Job 
Empowering and educating our clients 
to improve. The tangible sense of 
improvement and change is something 
that I’ve found lacking in previous 
jobs. I value each of the meaningful 
conversations I’ve had, and will continue 
to have with clients about what motivates 
them to become certified, and aim to help 
them each step of the journey. 

Being outdoors from 
dawn to dusk is my 

ultimate day. I’ve always 
enjoyed doing something 
adventurous, as well as 
having some down time 
with friends and family
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On Friday, May 12th of this year, Bill, a doctor working 
in a London hospital clocked-on for what may well turn 
out to be the most chaotic shift of his life. 
No terrorist attack, building fire or multi-car crash was the cause for this, 
however. The reason for Bill’s despair was a ransomware attack, nicknamed 
WannaCry, that took over the NHS’ system, blocking access, and essentially 
holding-captive the data of millions of patients, until a monetary payout was 
received. The WannaCry attack hit forty-seven hospitals across the U.K., and 
threatened to erase invaluable data if a payment wasn’t received; essentially 
bringing a nation’s healthcare system to its knees.  

B ill told The Guardian shortly after the 
attack: “I have been unable to look after 
patients properly. However much they 
pretend patient safety is unaffected, 
it ’s not true.” He went on to explain the 

inadequacies of the hospital’s IT infrastructure: “My 
hospital is good in many ways but the IT system is 
appalling. I was shocked when I started in the hospital 
at how bad the systems are… there are no robust 
systems in place to deal with blackouts like this.” 

In a more global context, the WannaCry outbreak 
successfully crippled the networks of 200,000 
organisations in 150 countries, and was dubbed by 
Finnish cybersecurity company F-Secure as “the 
biggest ransomware outbreak in history.” 

The cause? Well, hackers managed to steal a number 
of cyber tools from the U.S. National Security Agency 
(NSA), and went on to post details of these cyber 
weapons on a public forum. Once publicly-accessible, 

hackers worldwide were able to exploit a flaw in  
some of Microsoft’s software, which allowed them  
to gain access to the victim’s system via a malicious 
link or attachment that only needed to be opened 
once for the ransomware to spread throughout the 
entire network.  

As we’ve mentioned in previous articles, complacency 
when it comes to protecting the integrity of your 
business’ systems is unacceptable, and downright 
dangerous in this day and age. Exemplified by 
the malicious WannaCry attack, cyber-threats 
can manifest themselves in many forms, and hit 
businesses both big and small. In the past few years 
alone, massive entities such as Yahoo, eBay, Sony, 
the Australian Census, presidential candidates, and 
even the U.S. government’s Central Command unit 
have all been brought to their knees by cyber attacks; 
so don’t get too comfortable when it comes to your 
business’ protection… If they can be taken down,  
you can to.

“If you spend more on coffee than on 
IT security, you will be hacked. What’s 
more, you deserve to be hacked.” 
― Richard Clarke, former advisor to U.S. presidents Clinton and Bush.

D A T A  S E C U R I T Y

BY ALEXI FALSON
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There’s also a more sinister aspect to all this that 
we need to address. The ‘dark-web’, essentially a 
much, much larger, unlisted version of the internet 
that is accessible via a TOR browser has provided 
a flourishing market for hackers to capitalise from 
their exploits. ‘Hackers-for-hire’, as they’ve become 
known, offer up a range of services like cracking 
passwords, breaking into private networks to 
tweak, or steal data, as well as blocking access to 
almost any website they are put to task on. The 
importance of this cannot, and should not be 
underestimated, as it is naïve to think that hackers-
for-hire won’t be put on corporate espionage or 
even sabotage assignments. Sadly, this is the 
new-world we’ve entered. In addition, the number 
of hackers-for-hire is set to boom with a rise in tech-
literacy, particularly in developing nations like India. 

The fact that these services are becoming more 
accessible is but a reality of the times. This has 
been succinctly summed-up by computer security 
researcher, Dan Farmer: “if security were all that 
mattered, computers would never be turned on, let 
alone hooked into a network with literally millions 
of potential intruders.” 

the number of  
hackers-for-hire is set  
to boom with a rise in 

tech-literacy.

“

“
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As we know, that’s not a viable option if you’re 
running a business- so let’s instead turn to what can 
be done to ensure your system is safe and sound- the 
first of which is, ironically, becoming comfortable with 
the fact that your system is never safe and sound. 

The second step is to acknowledge that contrary to 
popular belief, cyber-criminals are actually more 
interested in targeting small, rather than large 
businesses - the smaller, the better. According to 
tech-giant IBM, small to medium sized businesses 
are targeted 4000 times each day in the U.S. alone. 
According to Foreign Minister Julie Bishop, that 
number in Australia stands in the area of hundreds 
per week. Furthermore, Alastair MacGibbon, Special 
Adviser to the Prime Minister has said the behaviour 
of hackers is also changing: “We are past the point 
of big businesses being impacted, and it will be the 
smaller businesses [impacted].” Small-to-medium 
sized businesses are an attractive prospect for 
hackers because more often than not, robust security 
measures are not in place to protect the business 
from attacks. 

D A T A  S E C U R I T Y
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According to a study published by the Ponemon 
Institute, the average clean-up bill for a small 
business in the aftermath of a cyber attack stands 
at around USD $690,000, and for medium-sized 
businesses is well above the $1 million mark. Taking 
a closer look at the consequences of a data breach, 
the U.S. National Cyber Security Alliance has found 
that 60 per cent of small businesses that are hit by 
hackers cease operations within a six-month period 
after the attack. The loss of client trust can, and 
often does prove fatal for the business’ revenue in 
the aftermath of a security breach; and this is what 
we’re here to help with, before it ’s too late. 

Gary Miller, who penned the report on cyber-crime 
for the Denver Post offers a great summation: 
“Cyber-crime is now the world’s largest business, 
running in the trillions of dollars…  So far the “bad 
guys” are winning.” In essence, implementing an 
ISO standard, in this context, ISO 27001 may not 
turn the tables on these criminals, but it does make 
their lives increasingly difficult. This could prove the 
difference between the integrity of your system, and 
a disastrous data breach. 

Miller adds “Remember, most cyber breaches 
happen because an employee does something that 
they aren’t supposed to… Business owners must 
establish data security protocols, policies, practices 
and procedures that every employee takes seriously.” 

ISO certification and implementing ISO 27001 into 
your business is not a sure-fix to avoid security 
breaches in the future… Nothing is. Quite simply, 
a reliable one-size fits all option has never been 
on the table, largely due to the innovation and 
increased sophistication of hackers around the 
globe. The good news, however, is that taking 
this threat seriously, and considering options like 
adopting ISO 27001 could prove the difference 
between the life, and death of your organisation. 

Cybercrime is now the 
world’s largest business, 
running in the trillions 
of dollars… So far the 

“bad guys” are winning.

Get in contact with us to see how we can help 
implement ISO 27001 into your business today. 

“

“
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Internal Audits 
Top tips!

Sit on the fence 
First up- don’t be afraid to be objective, and essentially sit on the fence 
in an attempt to eliminate all emotional thought or distraction while 
undertaking your internal audit. As an internal auditor, you become an 
unimpeded observer into the business, and only clear, objective thinking 
will identify flaws and improvements that need to be made. Another 
part of the internal auditors’ role is to verify whether or not the existing 
processes are being followed. On one side of the equation, you have 
the plan that should be followed, and on the other side you have what 
is actually happening in the business on a day-to-day basis. Without 
emotion, the verdict is a black and white picture of whether or not the 
two match. 

Often, there will be differences between your documented practices 
and what actually occurs within the business. From here, the role of the 
internal auditor is to determine whether or not that difference is a risk, 
and also consider which one is right. Perhaps your documentation needs 
to be updated, or maybe that non-compliance is actually costing the 
business dearly. Either way, it ’s your job to find out.

On that note, the organisation decides what needs to be improved. 
Often, management will say, “what the organisation is doing is correct, 
but the documented system is not up-to-date.” So, why is it so important 
to have your systems and processes up-to-date? If someone leaves the 
organisation, you don’t have a handover when someone new starts. 
The knowledge transfer during this transition period is often dense 
and overloading for a new member of staff, but having policies and 
procedures documented will act to alleviate the stress. 

K N O W L E D G E

By Kobi Simmat 

Running a business in the absence of a plan, and more 
importantly without an effective internal auditor is like 
owning a Ferrari with a missing fuel tank; sure it might 
look great on the outside, but there’s something incredibly 
important missing on the inside. 
BY LAUREN ENGLISH
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Each of the international standards recognise, and 
indeed emphasise the fact that internal audits are 
an important part of any management system - they 
are an essential mechanism within the feedback 
loop, and allow an organisation to understand if 
they are following the documented processes and 
procedures; all the while encouraging opportunities 
to learn from, and constantly improve the system.

Internal audits are not useless. On the contrary, 
they’re actually the vital ingredient in sustaining 
a healthy and profitable business. Here are some 
Important Tips to remember when going through 
the training process.

Priority framework 
We don’t think documents, dates, and times are the 
important issue; instead, the priority needs to be the 
question of whether or not the promises that your 
organisation makes to your customers are being delivered. 
As well, incorporating safety commitments and management 
objectives create a successful trifecta. The audit focus is 
making sure the tools used to train new staff are as effective 
as they can be; in turn, knowledge will cascade through the 
organisation with policies and procedures with minimal 
downtime. 

We have internal Auditor 
Training available on our 

Best Practice Training 
Academy; if you are a client 

of Best Practice it is so 
important to  

your continuous 
improvement journey.

This course covers the below:

Managing the audit program
Initiating the audit
Conducting the document review
Preparing for onsite activities
Conducting the audit
Preparing the audit report
Completing the audit
Conducting audit follow-up

Advan
tage

s  

of 
inte

rnal
 

Aud
its
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Presenter: Kobi Simmat, Best Practice CEO 

Since the ISO 9001 and ISO 14001 standards were revised to 
meet the needs of today’s business world, it is pivotal that you 

update your Quality and Environmental management system to 
fit the new revised standards. 

With the deadline to Transition fast approaching, we will take you 
through a Transition methodology and the simple steps that all 

organisations should follow to make the transition to the revised 
standards a positive and seamless process.

The greatest resource of any organisation are its people, so  
make sure you join us for this webinar to ensure that all  

stakeholders in your organisation gain insights into strategies for 
managing your transition process!

T R A N S I T I O N I N G  &  H OW  
TO  M A K E  I T  S I M P L E

Presenter: Kobi Simmat, Best Practice CEO 

Are you tired of silos, inefficiencies, and want to learn about a  
better way to manage your independent management systems 
under a single business management system?

Then boy, do we have the webinar for you! 

Our webinar explores the integrated management system and 
how it can benefit your bottom line. Kobi will give an overview 
of why businesses should integrate their management systems, 
the ‘common links’ between the three core standards, Quality, 
Environment and Occupational Health and Safety, as well as run 
through case study examples of integrated processes. 

I N T EG R AT I N G  YO U R 
M A N AG EM EN T  S YS T EM S 

6th Dec, 2017 2:30pm – 3:30pm AEDT

6th Sep, 2017 2:30pm – 3:30pm AEST

18th Oct, 2017 2:30pm – 3:30pm AEST

Presenter: Kobi Simmat, Best Practice CEO 

Implementing the requirements of ISO standards can be a daunting  
task for many organisations. 

In an attempt to develop a management system that will pass the 
certification assessment, many organisations are tempted to establish 
processes with the primary purpose of conforming to the requirements 
of a standard. In doing so, however, it is easy to lose sight of the primary 
intent of the standard: To continually improve the effectiveness of the 
management system implemented within the organisation!

This webinar is intended to help managers, quality professionals, 
internal audit coordinators, and internal auditors implement a practical 
internal audit process that meets the requirements of all ISO Standards 
while adding significant, measurable value to the organisation. 

The tools, techniques, and step-by-step guidelines provided are suitable 
for all organisations. So, if you’re an organisation that has a well-
established internal audit process but are looking for easy ways to make 
that process more effective this webinar is for you! 

Internal audits are a key part of any certified system, so make sure you’re 
at the top of your game with this informative Internal Auditor Webinar!

INTERNAL AUDITS  MADE EASY! 

7th Jan, 2018 2:30pm – 3:30pm AEDT

Presenter: Kobi Simmat, Best Practice CEO 

This webinar will provide you with an introduction to ISO 
14001 Environmental Management and of course, the 2015 
transition. Environmental management and sustainability 
focuses on finding solutions to the world’s most pressing 
environmental problems. Kobi will help to unravel the terms 
and principles in plain and simple language that can be used 
by real people in everyday businesses.

ISO 14001 can be an overwhelming standard to understand 
and implement, so at Best Practice we’re here to help you put 
it into practice, so you can maximise your business’ efficiency.

EN V I RO N M EN TA L 
SUS TA I N A B I L I T Y 

8th Nov, 2017 2:30pm – 3:30pm AEDT 

Presenters: Kobi Simmat, Best Practice CEO  
and Mani Amini, Content Security 

Understanding, achieving and maintaining accredited  
certification to the international standard for information security 

management, ISO 27001, can be a complicated job, especially if you 
are new to the Standard. 

This webinar will help you understand the importance of ISO 27001, 
get to grips with requirements of the Standard and pave the way to 
making your ISO 27001 implementation project a success! We will 
take you through the steps of an ISO 27001 project from inception 

to certification. So, if you are tackling ISO 27001 implementation for 
the first time, this webinar is for you!

W H Y  I S O  270 01 
I N F O R M AT I O N  SECU R I T Y 

F O R  M Y  O RG A N I S AT I O N?

W E B I N A R S  C A L E N D A R

Live and Interactive
If you’re unfamiliar with the webinar format; 
it’s a great, interactive and informative 
way to engage with content, hosted by 
our CEO, Kobi Simmat. 

Free  
webinars 

3 0  -  www.bestpracticecertification.com.au



The software your team will want to use

Tel: +61 3 9686 3481
Email: info@luciditysoftware.com.au
www.luciditysoftware.com.au

HSE   |   E-Forms   |   Mobile   |   Business Processes



Cyber Security Advisors

www.contentsecurity.com.au

info@contentsecurity.com.au

1300 659 964

Industry Leading IT Security 
We’ve got you covered

Contact us for a consultation today

Combining Content Security’s highly skilled and 

experienced team of security professionals with 

RSAs business-driven security solutions, we help 

organisations understand the risk of the latest 

cyber attacks and respond to them effectively.
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